
Course Information Form

Course Title Quality Management Systems

Course Code İSÜ256 Couse Level Short Cycle (Associate's Degree)

ECTS Credit 2 Workload 50 (Hours) Theory 2 Practice 0 Laboratory 0

Objectives of the Course This course is intended to teach the competencies of quality management systems.

Course Content The concept of quality, standard and standardization, the importance of manufacturing and the service 
sector, management quality and standards, environmental standards, quality management system 
models, strategic management, participation in management, process management system, the resource 
management system, the student will be given information about the EFQM Excellence Model.

Work Placement N/A

Planned Learning Activities and Teaching Methods Explanation (Presentation), Discussion

Name of Lecturer(s)

Assessment Methods and Criteria

Method Quantity Percentage (%)

Midterm Examination 1 40

Final Examination 1 70

Recommended or Required Reading

1 Halis M., 2010. Total Quality Management for Vocational Schools. Seçkin Publishing.

Week Weekly Detailed Course Contents

1 Theoretical The concept of quality

2 Theoretical The concept of quality

3 Theoretical Standard and standardization

4 Theoretical Standard and standardization

5 Theoretical Standard and standardization

6 Theoretical The importance of standard manufacturing and service sector

7 Theoretical Management quality and environmental standards

8 Intermediate Exam Midterm Exam

9 Intermediate Exam Midterm Exam

10 Theoretical Quality management system models and strategic management

11 Theoretical Strategic management

12 Theoretical Participate in the management

13 Theoretical The process management system

14 Theoretical Resource management system

15 Theoretical Efqm excellence model

16 Final Exam Final Exam

17 Final Exam Final Exam

Workload Calculation

Activity Quantity Preparation Duration Total Workload

Lecture - Theory 13 1 2 39

Midterm Examination 1 4 1 5

Final Examination 1 5 1 6

Total Workload (Hours) 50

[Total Workload (Hours) / 25*] = ECTS 2

*25 hour workload is accepted as 1 ECTS

AYDIN ADNAN MENDERES UNIVERSITY
COURSE INFORMATION FORM

Prepared by Aydın Adnan Menderes University E-Campus Automation on: 26/04/2024 1/2



Course Information Form

Programme Outcomes (Laboratory and Veterinery Sciences)

1 To be able to understand  and use , where information about Veterinary Technician

2 To be able to analyze and synthesize

3 To be able to  have awareness of ethical and professional responsibility

4 To be able to recognise  the basic features of animal species and breeds

5 To be able tomake and test preparation In the laboratory, under the supervision of the veterinarian in charge of registration, 

6 To be able to  care of animals Asepsis and antisepsis to do with the preoperative and postoperative

7 To be able to control of parasitic infestations and infectious disease prevention and veterinary advice can be helpful when 
working on

8 To be able toprepare  and use of animal feeding protocolsIn theory

9 To be able to Veterinarian examination, imaging, and surgical applications of finding assistance during the application and 
conduct any kind planned by Veterinarian

10 To be able to Make efforts to enhance productivity in animal husbandry

Learning Outcomes

1 Will be able to create the infrastructure of Quality Management System.

2  Apply Quality Standards.

3 Explain the basic stages of process management system.

4 Will be able to explain Standardization, Certification and Quality Reward.

5 Explain the importance of quality in service sector

L1 L2 L3 L4 L5

P1 3 2 3 2 1

P2 3 3 3 2 2

P3 2 3 3 2 1

P4 3 4 2 1 1

P5 2 2 1 3 2

P6 3 2 2 2 3

P7 3 3 1 3 2

P8 4 2 2 3 2

P9 3 2 1 1 2

P10 2 3 1 2 3

Contribution of Learning Outcomes to Programme Outcomes 1:Very Low, 2:Low, 3:Medium, 4:High, 5:Very High
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