
Course Information Form

Course Title Volunteering Work

Course Code TTS216 Couse Level Short Cycle (Associate's Degree)

ECTS Credit 3 Workload 75 (Hours) Theory 1 Practice 2 Laboratory 0

Objectives of the Course
It is aimed to establish awareness of volunteering and increase sensitivity to social problems.

Course Content
Basic Volunteering, Participation in Voluntary Work in Public Institutions and Local Governments and 
Civil Society Organizations.

Work Placement N/A

Planned Learning Activities and Teaching Methods Explanation (Presentation), Discussion, Case Study, Project Based Study, 
Individual Study

Name of Lecturer(s) Ins. Evrim KAMACI, Ins. Hasan KAMACI

Assessment Methods and Criteria

Method Quantity Percentage (%)

Midterm Examination 1 40

Project 1 60

Recommended or Required Reading

1 Jose B. Ashford, Craig Winston LeCroy (2009) Human Behavior in the Social Environment: A Multidimensional Perspective, 
Cengage Learning

2 Joe M. Schriver (2015) Human Behavior and the Social Environment: Shifting Paradigms in Essential Knowledge for Social 
Work Practice, Pearson Education

3 Anissa Taun Rogers (2013) Human Behavior in the Social Environment, Routledge

4 Aziz Şeker (2009) Topluma Hizmet Uygulamaları, Nobel Akademik Yayıncılık
5 Nancy Boyd Webb (2017) Çocuklarla Sosyal Hizmet Uygulaması, Nika Yayıncılık.
6 Kemalettin Kuzucu S. Tunay Kamer (2009) Topluma Hizmet Uygulamaları, Pegem Yayınları
7 Ömer Faruk Sönmez Turhan Çetin Bülent Aksoy (2009) Topluma Hizmet Uygulamaları, Pegem Yayınları

Week Weekly Detailed Course Contents

1 Theoretical Management and Organization Concepts, Volunteering Concept and Volunteer Managemen

2 Theoretical Basic Volunteering, Participation in Voluntary Work in Public Institutions and Local Governments 
and NGO

3 Theoretical Risk Groups and Volunteering in Society

4 Theoretical Immigrants and Volunteering

5 Practice Determination of groups and application stages for volunteering studies

6 Practice Volunteering work and practices

7 Intermediate Exam Midterm Exam

8 Practice Volunteering work and practices

9 Practice Volunteering work and practices

10 Practice Volunteering work and practices

11 Practice Volunteering work and practices

12 Practice Volunteering work and practices

13 Practice project presentations

14 Practice project presentations

15 Practice Evaluation of Projects

Workload Calculation

Activity Quantity Preparation Duration Total Workload

Lecture - Theory 14 0 1 14

Lecture  - Practice 14 1 2 42

Project 1 15 1 16
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Course Information Form

Midterm Examination 1 2 1 3

Total Workload (Hours) 75

[Total Workload (Hours) / 25*] = ECTS 3

*25 hour workload is accepted as 1 ECTS

Programme Outcomes (Tourism and Hotel Management)

1  To be able to use a second foreign language at intermediate level

2 To have the ability to use information technologies in the field at a good level.

3  Competence in human relations and behaviors required by tourism industry.

4  To be able to dominate the issues of entrepreneurship and business establishment procedures in the field of accommodation 
management

5 To have the knowledge and skills required by the profession

6  To have information about equipment and equipment used in accommodation establishments

Learning Outcomes

1 Can develop and implement sustainable social responsibility projects.

2 It can be said that voluntary activities will open new horizons to the spirit worlds of young people

3 It can be said that it will increase their sense of responsibility and their sensitivity to social problems.

4 To be able to work in a team.

5 To be able to develop social sensitivity

L1 L2 L3 L4 L5

P1 2 2 2 2 2

P2 2 2 2 2 2

P3 5 5 5 5 5

P4 3 3 3 3 3

P5 2 2 2 2 2

P6 2 2 2 2 2

Contribution of Learning Outcomes to Programme Outcomes 1:Very Low, 2:Low, 3:Medium, 4:High, 5:Very High
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