
Course Information Form

Course Title Public Administration Reforms In Turkey

Course Code KYL503 Couse Level Second Cycle (Master's Degree)

ECTS Credit 5 Workload 130 (Hours) Theory 3 Practice 0 Laboratory 0

Objectives of the Course Public administration in the background of the emergence of new orientations and being able to produce 
analyzes, opinions and ideas to ensure students learn the problems of public life

Course Content New public management, new public management, governance, post-modernism and public 
administration, administrative reform transfers, public interest, performance management, total quality, e-
government, ethics, and public administration, local governments and local autonomy will be considered.

Work Placement N/A

Planned Learning Activities and Teaching Methods Explanation (Presentation), Discussion, Case Study

Name of Lecturer(s) Prof. Fatma Neval GENÇ

Assessment Methods and Criteria

Method Quantity Percentage (%)

Midterm Examination 1 40

Final Examination 1 60

Recommended or Required Reading

1 • Arnstein, Sherry R. (1969) “A Ladder Of Citizen Participation”, Journal of the American Institute of Planners, 35(4), ss. 216-
224

2 • ERYILMAZ, Bilal (2009); Kamu Yönetimi, Okutman Yayıncılık, Ankara.
3 • PARLAK, Bekir ve Zahid SOBACI; (2008); Kuram ve Uygulamalarda Kamu Yönetimi, Alfa Aktüel, Bursa
4 • DESTAN, İsmail (2000);Yerel Yönetim ve Denetim
5 • KARABİLGİN, Ahmet;Çağdaş Yerel Yönetimler
6 • ÇUKURÇAYIR,Akif (2010); Yönetişim
7 • UÇKAN,Özgür (2003); E- Devlet , E- Demokrasi ve Türkiye

Week Weekly Detailed Course Contents

1 Theoretical Dating and the creation of lesson plan

2 Theoretical The Dynamics of Change in Mentality in Public Administration

3 Theoretical New Public Management

4 Theoretical Governance

5 Theoretical New Types of Participation

6 Theoretical Post-modernism and Public Administration

7 Intermediate Exam Midterm Exams

8 Theoretical & Practice Midterm Exams Discussions

9 Theoretical Administrative Reform

10 Theoretical Devlet-Vatandaş İlişkisi
11 Theoretical Performance and Total Quality Management

12 Theoretical E-Government E-Governance

13 Theoretical Ethics and Public Administration

14 Theoretical Crisis Management

15 Theoretical New Applications Local Government Mechanisms

16 Final Exam Final Exams

Workload Calculation

Activity Quantity Preparation Duration Total Workload

Lecture - Theory 14 4 3 98

Midterm Examination 1 10 1 11
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Final Examination 1 20 1 21

Total Workload (Hours) 130

[Total Workload (Hours) / 25*] = ECTS 5

*25 hour workload is accepted as 1 ECTS

Programme Outcomes (Political Science and Public Administration Master's Without Thesis)

1 To be able to get proficiency in academic expertise

2 To be able to interprete and propose solutions by perceiving the current issues in the field of public administration.

3 To be able to increase the overall vision of political life and public administration.

4 To be able to define local, regional and national developments and increase the capacity to relate them with global 
developments.

5 To be able to become conscious of social,vocational and scientific principles of ethical behavior.

6 To be able to acquire the skill of thinking critically and finding solutions.

7 To be able to internalize the democratic, legal and universal human values

8 To be able to acquire professional vision on public and private organizations

Learning Outcomes

1 • Students will recognize the new trends in management approach and to evaluate the current conjuncture.

2 • Students of the state's role in the 21st century kavrayacaklarıdır scale.
3 • Students are models of the new state structure of public bodies, will learn the operation.

4 Having knowledge about application-operation and institutions in the field.

5 To have knowledge about the teachings and theories in discipline.

L1 L2 L3 L4 L5

P1 5 5 5 5 5

P2 5 5 5 5 5

P3 5 5 5 5 5

P4 5 5 5 5 5

P5 5 5 5 5 5

P6 5 5 5 5 5

P7 5 5 5 5 5

P8 5 5 5 5 5

Contribution of Learning Outcomes to Programme Outcomes 1:Very Low, 2:Low, 3:Medium, 4:High, 5:Very High
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